SUBMITTING A WARRANTY CLAIM
WITH ALSIDE IS EASIER THAN EVER

Please note you will need to provide proof of home ownership, proof of
window/siding purchase and a picture of the area of concern.
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Limited Lifetime Warranty Coverage

ries is backed by Lifetime Limited These

in windows and siding from a leading innovator in vinyl bullding

Online
Warranty Claim

Go to www.alside.com/support/warranties/ and
click the Online Warranty Claim button, then click

Register.
Iside_
®

Window/Siding Claims Submission App

Create a Window Claim

Create a Siding Claim

Manage Claims / View Status

Click on the link in the confirmation email to

begin the process. Once you type in your username
and password, you will be asked to select either a
Window Claim or Siding Claim.

Add Files

Take Photo Now / Attach File - Please upload 1 file at a time

1. Proof of Ownership: Other Document showing ownership
2. Photo of Area of Complaint

3. Proof of Purchase

Browse... | Nofile selected.

Save File

After all of your information has been entered,
select Submit and you will receive another
confirmation email.

Registration

Complete the required fields and select Submit.
You will receive a confirmation email.

Select Property

Enter the requested information along with your
proof of ownership.

You can check your claim status anytime by visiting the
website and choosing Manage Claims/View Status.

If you need help locating the serial number on your
product, please follow the instructions at the following
link:

http://cdn.alside.com/media/26032/
window-warranty-label.pdf
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